The Avaya SCS extends a
unified communications
solution to PFW Systems
Corporation that’s simple,
open and future-ready
PFW Systems Corporation introduces advanced unified
communications capabilities into its business processes, and
into those of its customers, with Avaya Software Communication
System (SCS), a SIP-based solution. This open, scalable software
integrates all systems, redefines the communications experience
and optimizes the company’s business processes.

Challenge
PFW’s management team had several objectives in looking to a unified communications (UC)
solution, including cost savings, improved employee mobility and productivity, and more
efficient business processes. It sought to reduce long distance costs by providing its mobile
and teleworking employees with advanced softphones and introducing such high-productivity
applications as Find Me/Follow Me, in-house conferencing for all users, and presence and instant
messaging to enhance collaboration.
It was imperative to PFW that its UC solution be feature-rich, simple to use, scalable, based on
open standards and cost-effective — with a transparent and upfront pricing model.

Solution
PFW installed the Avaya Software Communication System, an easy-to-manage,
user-friendly UC solution that’s highly scalable. Based on open standards
using Session Initiation Protocol (SIP) and a Services Oriented Architecture
(SOA), SCS comes fully integrated with powerful UC capabilities. These
include secure presence and instant messaging, integrated voice conferencing,
unified messaging, single number reachability (i.e. simultaneous ringing
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Value proposition
Simplicity: With a web-based management
system and intuitive “self-controlled”
end-user applications, SCS is simple to
implement, manage and administer.
“The transition from our old system to
the new one was easy, with little training
required,” says Van Buskirk. “With webbased configuration, adding new users and
phones or making adjustments to existing
phones and users is a straight-forward
process. We do it in-house and save on
expensive outsourcing costs.”
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ABOUT PFW SYSTEMS CORPORATION
For more than 30 years, PFW Systems Corporation has been developing, marketing, selling, installing and supporting premier software solutions for
construction and agricultural equipment dealerships throughout North America. PFW is based in London, Ontario with some 75 employees.

ABOUT AVAYA
Avaya is a global leader in enterprise communications systems. The company provides unified communications, contact centers, and related services
directly and through its channel partners to leading businesses and organizations around the world. Enterprises of all sizes depend on Avaya for
state-of-the-art communications that improve efficiency, collaboration, customer service and competitiveness.
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