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Open. Simple. Unified communications for 21st century learning.

Software Communication
System for educational
institutions
Education institutions are faced with
exciting opportunities as well as
numerous complex challenges. College
and university leaders are under
intense competition to attract students.
Primary and secondary education
leaders are struggling to meet the
needs and interests of students and
teachers while facing budget cutbacks.
Education decision-makers agree that
technology is the enabler to transform
learning and empower faculty and staff
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The SCS value proposition
for education
Lowest total cost of ownership
(TCO) with ongoing cost control.

InfoTech Research compared TCO over a three-year time period for three
different scenarios — consisting of 50 user licenses, 300 user licenses
and 1,500 user licenses. Factoring in both CAPEX costs as well as
implementation and three-year maintenance costs, Nortel was found to
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Migration to SCS can also lead to
ongoing cost reduction and cost
savings. In many scenarios, a fullyloaded SCS deployment can be less
costly than recurring maintenance fees
associated with a legacy PBX. Also, with
SCS’s integrated SIP trunking capabilities, trunking costs can be reduced by
migrating digital PRI trunks to more
cost-effective SIP trunks. Additionally,
with SCS meet-me conferencing capabilities and integrated softphones for
every user, third-party conferencing,
long distance and calling card expenses
can be reduced or eliminated. Based
on customer and partner feedback, the
payback period for an SCS solution can
be as little as six months1.

Example of how SCS can improve teacher and faculty efficiency
Challenge
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Transforms the learning
experience while helping
institutions of higher education
attract and retain students.
Using unified communications, students
can be tutored remotely via conferencing, so learning is no longer confined
to the classroom. Through SCS federation with popular IM platforms, such as
GoogleTalk, students can see if their
teachers or professors, using SCS, are
online — improving teacher and faculty
accessibility to their student population.
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To find out more about Nortel Software
Communication System, please visit
www.nortel.com/scs.

their own educational ecosystem with
www.SIPFoundry.org.
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